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CACoP Survey 2023 questionnaire
Purpose of this survey
The Code Administration Code of Practice (CACoP) Forum is issuing this survey to seek your views on the CACoP principles, how the Forum and its member Energy Codes are meeting these, and the products and services that the Forum provides.
We invite you to respond to the questions in this survey by 17:00 on Friday 27 October 2023. Please email your response to cacop@gemserv.com.
Respondent details
	Respondent details

	Name
	Click and insert your name here
	Organisation
	Click and insert the name of your organisation here
	Phone number
	Click and insert a phone number we can contact you on here
	Code(s) you are a Party to
	Click and insert the Energy Code(s) you are a Party to here
	Code Parties represented
	Click and insert any Code Parties you are representing here


All responses will be shared with the CACoP Forum and with Ofgem. If there is any confidential information provided in your responses that you do not want published or shared more widely, please clearly mark this (for example in red font).


Introduction and background
The CACoP was established in 2010 as part of Ofgem’s Code Governance Review. This document is a cross-Code document that aims to provide consistency in the approach and level of service provided by Code Administrators. It contains 14 principles to facilitate transparency in the Code modification processes and protect the interests of market participants and consumers. You can find a copy of the CACoP on the CACoP website here.
The CACoP Forum was set up by the Code Administrators and Code Managers who are subject to the CACoP. Its purpose is to achieve greater co-ordination and consistency across the Energy Codes and support the delivery of initiatives that benefit consumers and competition. Members share and discuss ways of working, knowledge and lessons learnt to improve consistency between the Energy Codes’ processes and approaches. They also identify and develop initiatives to improve transparency and user participation in the Energy Code processes.
The CACoP Forum produces several products to support the wider industry manage cross-Code changes, such as the Central Modifications Register and the Horizon Scanner. You can find all the Forum’s products on the CACoP website here. It also issues updates on its work through its regular Newsletters, available here, and through its LinkedIn page.
More detail is available on the CACoP website.
The Forum is undertaking a review of the CACoP document and the products and services it provides and seeks your views on these to support this.
The CACoP principles
The CACoP contains 14 principles which set out the expectations on Code Administrators and Code Managers on the approach and levels of service they provide, with a particular focus on the Code Modification processes.
The Forum has completed a review of the current document, and the changes it believes are required are shown in Attachment A. The key changes are:
Introducing a new principle that encourages Code Administrators and Managers to consider the potential impacts on the end consumer and on the move to net zero arising from any Modification. These areas are becoming increasingly important and any impacts on these should be considered as part of the case for change. The Forum has already developed a common approach to assessing the benefits of a modification on consumers; introducing this principle will reinforce this approach.
Introducing a new principle to reflect the Code Administrators and Managers providing support and input to Ofgem on Code Reform and Consolidation. The Forum and Ofgem have already discussed how the Forum can input on this work; introducing this principle will help to formalise this engagement.
A general review of the document to better align wording across the principles, update the indicative Modification timetable to better reflect Modification timelines, and correct other minor errors and inconsistencies.
We seek your views on whether you agree with these changes and whether there are any other changes you feel the Forum should consider. Any changes to the CACoP document will need final sign-off by the Authority, and the Forum will submit its final recommendations to Ofgem following its consideration of the responses to this survey.
	Question 1

	Please provide any comments you may have on the proposed changes to the CACoP document set out in Attachment A

	Response
	Click and insert response here


	Question 2

	Please set out any further changes to the CACoP document that you would like the CACoP Forum to consider

	Response
	Click and insert response here


We also seek your views on how well the Forum and its member Code Administrators and Managers are meeting the existing CACoP principles.
	Question 3

	Please provide your views on how well the CACoP Forum and the Code Administrators and Managers are meeting the CACoP principles

	Response
	Click and insert response here


The Forum’s products and services
The CACoP Forum has produced a range of products to support you in navigating cross-Code changes, which are available on the CACoP website. These include:
The Central Modifications Register, which provides a consolidated list of all open Modifications across all the CACoP Codes
The Horizon Scanner, which provides a view of all the changes expected to happen over the next five years that will impact at least two of the CACoP Codes
A set of Industry Code Diagrams providing an illustrated view of the relationships between the various Licences, Energy Codes and Market Participants in the GB electricity and gas arrangements
A central meetings calendar listing the Panel and key Modification meetings across all the CACoP Codes
The Forum also issues updates on its activities and other key cross-Code discussions and development through its regular Newsletter and on its LinkedIn page. You can subscribe to receive a notification whenever a new Newsletter is published, and can also follow the Forum on LinkedIn to receive updates through there.
We seek your views on the products and the communications provided by the Forum, including how useful you find these and whether there are any further items you’d like the forum to consider producing.
	Question 4

	Please provide your views on the products provided by the Forum, including how useful you find these

	Response
	Click and insert response here


	Question 5

	Please provide your views on the communications provided by the Forum, including how useful you find these and which channel(s) you would prefer to receive updates through (including any not currently used by the Forum)

	Response
	Click and insert response here


	Question 6

	Please provide your views on any other products or services you believe the Forum should provide, or any other areas or matters you believe it should be looking at

	Response
	Click and insert response here


Any other comments
We welcome any further views and comments you wish to provide for the Forum to consider.
	Question 7

	Please provide any further comments you may have for the Forum to consider

	Response
	Click and insert response here
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